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Overview
Design the user experience and visual system for a digital experience pertaining to the 
hospitality industry { pick one of the following: restaurant, lodging, transportation, vacation, 
event, etcetera }. Your experience { most likely onScreen } should include:
• An intentional entry point or ‘welcome’ screen
• Several navigational affordances { primary and secondary navigation, utility navigation }
• Major section landing pages
• Purchase flows
• Other interactive concepts to help further augment the experience

Field and Online Research

We interacted with 3 to 4 different set of people to understand what their 
pain points are, how to create a delightful experience during their visit to 
the restaurant. 

1. There is no easy way to order food online. On some occasions, people 
want their privacy, so an option to order food in a restaurant using digital 
interface would be convenient, e.g., people on a date, friends meeting 
after a long time etc.

2. Another pain point for us is the daunting process of dividing or 
separating amounts based on individual orders. Its a regular exercise 
which takes away our time from chatting with our friends. What if there is 
a way to punch in orders related to multiple users? What if the interface 
automates the bill with a separate checkout for each user?
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